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INTRODUCTION

The State of Wisconsin has a long history of providing generous benefits,
programs, and services to state residents who entered “active duty” from
Wisconsin and continue to reside in the state.

Following the First World War, the State of Wisconsin provided a limited
cash bonus to returning Wisconsin veterans. However, lessons learned from
the limited individual benefit and high aggregate cost of these small cash
bonuses led the State of Wisconsin to adopt a highly progressive approach to
rewarding later state veterans in more lasting ways, while, simultaneously,
encouraging them to return to and remain in the state.

In 1943, the State of Wisconsin collected a special income surtax in order to
create the foundations of what eventually became the Wisconsin Veterans
Trust Fund. Today, the Veterans Trust Fund provides a comprehensive array
of state veterans’ benefits, programs, and services that are the envy of most
other states in the Union.

These benefits, programs, and services are provided by the State of
Wisconsin in order to supplement and complement those provided to
veterans by the federal government. These include benefits, programs, and
services to assist Wisconsin veterans in enhancing their education and
employment, purchasing or remodeling a home in Wisconsin, traveling to
federal VA medical appointments, obtaining needed health care services not
provided by federal VA health care, overcoming barriers to employment,
obtaining needed subsistence assistance in emergency situations, assistance
in discharge upgrades, and obtaining medals that were not issued or lost,
among many others.

Wisconsin operates several state programs that were traditionally in the
domain of the federal government, including veterans’ homes, which
provide skilled nursing and assisted living, and veterans cemeteries. Other
state programs include a homeless transitional assistance program and a
comprehensive, statewide military funeral honors program that includes
training, coordination, and services.

A primary focus of state government activities is to assist Wisconsin veterans
in obtaining all federal benefits that they may have earned. Through the
Wisconsin Department of Veterans Affairs (WDVA) “I Owe You” outreach
campaign, which includes “Supermarkets of Veterans Benefits” held
throughout the state, Wisconsin works actively to inform its veterans about
and accessing federal and state benefits, programs, and services.
Complementing this outreach campaign, WDVA’s claims staff provide many
thousands of veterans a year with direct assistance and representation in the
federal VA claims process. In the first four years of the program, over $250
million in additional federal veterans’ funding have come into the state, most
notably for additional compensation for disabled veterans. In addition, there
has been a 30% increase in the number of Wisconsin veterans who now use
the federal VA Health Care System. These veterans, who were mostly
uninsured, now have access to medical care and prescription drug options
that meet their long–term medical needs.
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A second outreach effort new in 2004, entitled “Mission: Welcome Home,” is
aimed at newly returning veterans, informing them of earned and available
benefits, programs, and services. The program also provides leadership and
coordination for community–based efforts in providing support, while
encouraging newly returned veterans to become fully integrated into their
communities upon returning from active service.

The following information about Wisconsin state veterans’ benefits,
programs, and services may not be all–inclusive and may be subject to
change without notice.

ELIGIBILITY CRITERIA

To qualify for most Wisconsin state veterans’ benefits, programs, or services,
a veteran must first establish general eligibility for Wisconsin state veterans’
benefits. Eligibility criteria for Wisconsin state veterans’ benefits, programs,
and services, including exceptions to minimum military service
requirements, are set in state law (Wis. Stats. Ch. 45). General eligibility
consists of two broad requirements:

1. Military service (Character, Type, Duration), and

2. Wisconsin state residency.

Specific programs/benefits may have additional requirements. Please check
the specific program or benefit for any additional requirements.

Spouses, surviving spouses and dependents of deceased veterans,
unremarried divorced spouses of veterans who met the WDVA eligibility
requirements, and unremarried divorced spouses may also be eligible for
many benefits and services.

For additional information, contact your County Veterans Service Officer
(CVSO).

A current listing of service offices, eligibility information, and online
applications for most state veterans’ benefits is available on the WDVA Web
site at www.dva.state.wi.us.

Notice: The WDVA receives a statewide support lien docket listing all
individuals who have a delinquent child support obligation in Wisconsin.
According to state law, the WDVA may not approve a primary mortgage
home loan, home improvement loan, personal loan, or veterans education
grant for any applicant on the docket unless the applicant provides one of
the following items:

A statement signed by the Wisconsin Department of Workforce
Development or its designee showing that the delinquent obligation has
been paid and is now current.
A copy of a child support repayment agreement that has been kept
current for the six–month period before the date the WDVA receives the
application.
A PLP loan may be used to pay delinquent child support or maintenance
payments owed by the loan applicant.
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Military Service Requirements

In general, Wisconsin veterans must have served a specified period of
“active duty” (other than active duty for training) in the armed forces of the
United States, or in forces incorporated as armed forces of the United States
(i.e., Merchant Marines during WWII, etc.).

For the purposes of this section, “active duty” means active duty (other
than active duty for training) military service in the armed forces of the
United States, or in forces incorporated as part of the armed forces of the
United States. (Full–time National Guard duty does not qualify as “active
duty” under federal law. Active federal military service performed by
National Guard members under Title 10 of the U.S. Code may qualify as
“active duty.”)

Military Service Requirements: Character of Service
In order to be eligible for Wisconsin state veterans’ benefits, programs, and
services, a veteran’s service, as characterized on the military discharge
certificate (i.e., DD Form 214) must have been honorable, under honorable
conditions, general, or general under honorable conditions. Veterans with
characterizations of uncharacterized, bad conduct, other than honorable, or
dishonorable can seek to have their discharge upgraded through the military
appeals process or request the federal VA adjudicate their case. Most
veterans who follow this process and become eligible for general federal VA
benefits will also be granted eligibility for Wisconsin state benefits.

If the veteran had more than one qualifying term of service, at least one term
of service must have met the criteria above for the purpose of establishing
eligibility.

Exceptions: In order to be eligible for services in the Veterans Assistance
Program (VAP), veterans need only to have served at least one day on
“active duty,” as defined above, under conditions other than dishonorable.

Military Service Requirements: Term of Service
In order to fulfill the military active duty service requirements for most
Wisconsin state veterans’ benefits, programs and services, a veteran must
have served for two (2) continuous years of “active duty” as defined above.

Exceptions to the two–year “active duty” requirement are as follows. A
veteran need only satisfy one of the following in order to meet general state
eligibility requirements for military service:

Short Initial Service Term. Veterans who have completed their full
initial “active duty” service obligation that was less than two years—
regardless of when they served.

90 Days “Active Duty” Service During a Statutorily–Designated
Wartime Period. Veterans who accumulate 90 days or more of “active
duty” service (other than for training) during one of the statutorily–
designated Wartime Periods:

World War I, between April 6, 1917, and November 11, 1918.
Extended to April 1, 1920, if service was in the Soviet Union, or
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World War II, between August 27, 1940, and July 25, 1947, or

Korean War, between June 27, 1950, and January 31, 1955, or

Vietnam War, between August 5, 1964, and January 1, 1977, or

Persian Gulf War, between August 1, 1990, and [an ending date yet to
be established], or

Afghanistan War, between September 11, 2001, and [an ending date
yet to be established], or

Iraq War, between March 19, 2003, and [an ending date yet to be
established].

Expeditionary Medal. Veterans who received, or are qualified to receive,
the Armed Forces Expeditionary Medal (established by Executive Order
10977 on December 4, 1961), the Navy Expeditionary Medal, or the
Marine Corps Expeditionary Medal, or an equivalent expeditionary or
service medal.

Berlin Crisis Service. For members of the Reserve or National Guard
who were called to “active duty” under Section 1 of Executive Order
10957 dated August 10, 1961, and served at least 90 days on “active
duty,” or if having served less than 90 days, was honorably discharged
for a service–connected disability or for a disability subsequently
adjudicated to have been service–connected, or died in service.

Vietnam Service. Veterans who received, or are qualified to receive, the
Vietnam Service Medal (established by Executive Order 11231 on July 8,
1965).

Lebanon Service. Veterans who served at least one day of “active duty”
in Lebanon between August 1, 1982, and August 1, 1984.

Grenada Service. Veterans who served at least one day of “active duty”
in Grenada between October 23, 1983, and November 21, 1983.

Middle East Crisis: Iran Hostage Crisis. Veterans who were awarded
the Humanitarian Service Medal for the attempt to rescue American
hostages in Iran; OR who were held hostage in Iran AND awarded the
Valor Ribbon.

Middle East Crisis: Libya. Veterans who participated in military action
against Libya on April 14, 1986.

Middle East Crisis: USS Stark. Veterans who served on the USS Stark
on May 17, 1987.

Panama Service. Veterans who served at least one day of “active duty”
in Panama between December 20, 1989, and January 31, 1990.

Gulf War Service. Veterans who served at least one (1) day of “active
duty” in support of Operation Desert Shield or Operation Desert Storm
may be eligible if the veteran served:

In the Middle East or in adjacent territorial or international waters,
and
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In support of Desert Shield or Desert Storm under an active–duty
order, unit assignment order, or an involuntary extension of an
active–duty order, and

Between August 1, 1990, and [an ending date yet to be established].

Somalia Service. Veterans who served at least one day of “active duty”
in Somalia or in territorial waters adjacent to Somalia between
December 9, 1992, and [an ending date yet to be established].

Bosnia Service. Veterans who served at least 90 days in Bosnia or other
statutorily–designated areas between December 1, 1995, and [an ending
date yet to be established].

Operation Enduring Freedom Service. Veterans who served for 90 days
or more in support of Operation Enduring Freedom or an operation that
is a successor to Operation Enduring Freedom or served in the theater of
operations:

Under an active duty order, a unit assignment order, or an
involuntary extension of an “active duty” order, and

Were discharged under honorable conditions, and

Whose service in support of Operation Enduring Freedom was
between September 11, 2001, and [an ending date yet to be established].

Qualifying Early Discharge. Veterans who were discharged from
“active duty” due to:

A service–connected disability (or during a wartime period, a
disability subsequently adjudicated to have been service–connected),
or

Hardship, or

A reduction in forces (RIF).

Death in Service or as a Result of a Service–connected Disability. A
person who died while in service in the U.S. armed forces or in forces
incorporated as part of the U.S. armed forces or a person who died in the
line of duty while on inactive or active duty for training purposes in the
U.S. armed forces, in forces incorporated as part of the U.S. armed forces,
or in the National Guard or a person who died as the result of a service–
connected disability.

Missing in Action. A person who, while serving in the U.S. armed forces
or in forces incorporated as part of the U.S. armed forces, is missing in
action.

Additional Exception for the Primary Mortgage Home Loan Program.
Veterans who would not otherwise be eligible but who served for more
than six consecutive months but less than two years on “active duty” (as
defined above) between the dates of February 1, 1955, and August 4,
1964, are specially eligible for the WDVA Primary Mortgage Home Loan
and the Home Improvement Loan Program if they meet all other
program eligibility requirements.



6

Additional Exception for National Guard and Reserve Burial in a State
Veterans Cemetery. Veterans who served in the National Guard or
Reserves who are eligible for burial in a U.S. Department of Veterans
Affairs (VA) National Cemetery are eligible for burial in a state veterans
cemetery. However, that service does not make them eligible for other
WDVA benefits for which they had not already qualified.

Additional Exception for Membership in a Wisconsin Veterans Home.
In addition to veterans otherwise eligible, veterans with only one or
more days of “active duty” service (as defined above) during a
designated wartime period are specially eligible for Membership in a
Wisconsin Veterans Home provided they have a total of at least 90 days
of “active duty” service (as defined above).

Wisconsin Residency Requirements

Wisconsin Residency for Eligibility
In general, to be eligible for Wisconsin state veterans’ benefits, programs,
and services, a veteran must meet state residency requirements.

Wisconsin Resident Before Entering “Active Duty". Was a resident of
Wisconsin at the time of entry or re-entry into active duty (required for
the "Wisconsin G.I. Bill" and Veterans and Surviving Spouses Property Tax
Credit); or, his or her selective service local board, if any, and home of
record at the time of entry or re-entry into active service as shown on the
veteran’s report of separation from the U.S. armed forces for a qualifying
period were in Wisconsin.

Moved to Wisconsin. For some state programs, residency eligibility can
be established by maintaining residency for any consecutive 12–month
period after entry or re-entry into service and before the date of his or
her application or death.

If the person had more than one qualifying term of service, at least one term
of service must have met the residency requirements for the purpose of
establishing eligibility.

Wisconsin Residency to Receive Benefits or Services
In addition to meeting state residency requirements for eligibility for state
veterans’ benefits, programs, or services, a veteran must be a resident of and
living in Wisconsin when making application, or be deceased.

Members of the military serving on “active duty” need not be living in
Wisconsin at the time of application if they have retained their Wisconsin
residency for income tax purposes, with the exception of the Personal Loan
Program.

Members of the military serving on active duty who apply for a Primary
Mortgage Loan to purchase a residence in Wisconsin who are stationed
outside Wisconsin at the time of application must demonstrate that the home
to be purchased will be their residence. The property must be in Wisconsin.
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Eligibility for Spouses and Children of Deceased Veterans
The spouse, the surviving spouse and surviving dependent children of a
deceased veteran, as well as the unremarried divorced spouse may be
eligible for certain WDVA benefits if the veteran met state veterans’
eligibility requirements. Dependents are not eligible for the Veterans
Education (VetEd) program.

Generally, adult children of a deceased veteran are eligible only if they are
under the age of 26 and attending school full–time at the time of application
and receipt of benefits.

The spouse or child must be a state resident and living in Wisconsin at the
time of application.

Spouses of eligible or specially eligible veterans may also become Members
in a state Veterans Home. The applicant must be a Wisconsin resident on the
date of admission to the Home and meet the applicable program
requirements for admission to the Home.

Eligibility for Burial in Wisconsin State Veterans Cemeteries

The following persons are eligible for burial in state cemeteries operated by
WDVA.  Spouses and dependent children also may be eligible for burial.

A person who died while on active duty or who was discharged or
released from active duty in the U.S. armed forces under honorable
conditions and who was a resident of this state at the time of his or her
entry or re-entry into active service and his or her dependent child and
surviving spouse.

A person who was discharged or released from active duty in the U.S.
armed forces under honorable conditions and who was a resident of this
state at the time of his or her death and his or her dependent child and
surviving spouse.

The spouse or dependent child of a person who meets one of the
following conditions:

Is serving on active duty at the time of the spouse’s or dependent
child’s death if the person was a resident of this state at the time of
his or her entry or re-entry into active service.

Was a resident of this state at the time of his or her entry or re-entry
into active service and was discharged or released from active duty
in the U.S. armed forces under honorable conditions.

Was discharged or released from active duty in the U.S. armed forces
under honorable conditions if the person and spouse or dependent
child were residents of this state at the time of the spouse’s or
dependent child’s death.

A person who was a resident of this state at the time of his or her entry
or re-entry into service in any National Guard or a Reserve component of
the U.S. armed forces or who was a resident of this state for at least 12
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consecutive months immediately preceding his or her death, and the
person’s spouse, surviving spouse, and dependent children if the person
is eligible for burial in a national cemetery.

A person who was discharged or released from active duty in the U.S.
armed forces under honorable conditions and who was a resident of this
state for at least 12 consecutive months after entering or re–entering
service on active duty.

Eligibility for Wisconsin Military Funeral Honors Program

Veterans who qualify for state veterans' benefits are eligible for military
honors at their funeral. Others with military service may also be eligible.

FEDERAL BENEFITS CLAIMS ASSISTANCE

The Wisconsin Department of Veterans Affairs (WDVA) maintains a claims
assistance office at the U.S. Department of Veterans Affairs (VA) Regional
Office in Milwaukee. WDVA staff advise and assist Wisconsin veterans and
their dependents in filing and pursuing claims with the federal VA. Services
are free, and an appointment can be made through a County Veterans
Service Office or by calling the WDVA Claims Office directly at
(414) 902-5757 or email at claims@dva.state.wi.us.

Claimants may assign the WDVA Claims Office to serve as their VA–
accredited representative for matters pertaining to VA benefits and
entitlements by completing a VA Form 21–22. For more information on
accredited representation by the WDVA Claims Office, contact the Claims
Office or your local County Veterans Service Office (CVSO).

As your VA–accredited representative, the WDVA Claims Office will work
with your CVSO to provide you with some important services.

To assist you in submitting a claim for VA benefits, the office will help to
identify what evidence is needed to have the best possible chance of
having your claim approved.

WDVA will monitor your claim as it progresses through the
development process and intercede on your behalf if problems with your
claim should arise. WDVA staff will explain and clarify VA procedures
that apply to your claim.

If your claim is denied by the VA and you disagree with the VA’s
decision, WDVA’s Claims Office will help you through the appeal
process. For example, WDVA can assist you in preparing a proper notice
of disagreement, representing you at a personal hearing, etc.

The WDVA Claims Office has expertise and experience in helping veterans
and family members obtain a variety of federal VA benefits and services
including:

Disability Compensation .... A payment to veterans who are disabled by
injury or disease incurred, aggravated, or a result of military service.
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Pension .... Financial support for veterans with limited income who served
during a wartime period. To qualify, a veteran must be permanently and
totally disabled, or age 65, or in receipt of disability Social Security or SSI, or
a resident of a long–term care facility.

Vocational Rehabilitation .... Employment assistance, training, and
education for veterans with service–connected disabilities who were released
from service under conditions other than dishonorable.

Health Care Benefits .... Medical treatment and hospital care for veterans
with service–connected disabilities and others who meet VA eligibility
criteria.

Education Benefits .... Montgomery GI Bill benefits for former active–duty
service persons and eligible members of the Reserve Components.

Burial Benefits .... Including burial in state or federal veterans’ cemeteries.
Headstones and markers may be provided for burials in private cemeteries.

VA Guaranteed Home Loans .... May be used by veterans and unremarried
surviving spouses of those who died of a service–connected disease or
disability, to purchase or refinance a home.

COUNTY VETERANS SERVICE OFFICERS (CVSO)

In Wisconsin, state law mandates that each of Wisconsin’s 72 counties
provide a full–time or part–time County Veterans Service Officer (CVSO) to
assist the county’s residents with state and federal veterans’ benefits. CVSOs
are most Wisconsin veterans’ first point of contact for benefits and eligibility
questions, applying for benefits, or questions regarding current benefits.

A complete listing of CVSOs by county is available on the WDVA Web site at
www.dva.state.wi.us.

Alternately, see County Government in your local telephone book, or visit
the CVSO Web site at www.wicvso.org.

Veterans are encouraged to make a permanent copy of their Certificate of
Release or Discharge from “active duty” (DD214) by recording it with the
CVSO.

Wisconsin State Law protects the confidentiality of your discharge papers.

Information is also available on WDVA’s Web site www.dva.state.wi.us.

Roster of County Veterans Service Officers

COUNTY/CVSO/STAFF OFFICE PHONE/FAX/EMAIL

ADAMS BOX 474, 108 E NORTH ST (608) 339-4221
FRIENDSHIP WI  53934 (608) 339-4585 FAX
adamsvso@co.adams.wi.us

ASHLAND 201 W MAIN ST, RM 105 (715) 682-7011
ASHLAND WI  54806 (715) 682-7931 FAX
veterans@co.ashland.wi.us
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BARRON VETERANS SERVICE OFFICE (715) 537-6290
330 E LASALLE, RM 103 (715) 537-6237 FAX
BARRON WI  54812
todd.wagner@co.barron.wi.us

BAYFIELD CO COURTHOUSE ANNEX (715) 373-6137
PO BOX 367, 117 E 6TH ST (715) 373-6183 FAX
WASHBURN WI  54891
baycovet@bayfieldcounty.org

BROWN 305 E WALNUT, RM 102 (920) 448-4450
GREEN BAY WI  54305-3600 (920) 448-4322 FAX
polus_je@co.brown.wi.us

BUFFALO COURTHOUSE,  PO BOX 492 (608) 685-6219
407 S SECOND ST (608) 685-6242 FAX
ALMA WI  54610
bruce.severson@buffalocounty.com

BURNETT 7410 COUNTY RD K, #128 (715) 349-2179
SIREN WI  54872 (715) 349-2102 FAX
jim.sundquist@dss.co.burnett.wi.us

CALUMET COURTHOUSE (920) 849-1452
206 COURT ST (920) 849-1469 FAX
CHILTON WI  53014-1198
billk@co.calumet.wi.us

CHIPPEWA COURTHOUSE (715) 726-7990
711 N BRIDGE ST (715) 726-7987 FAX
CHIPPEWA FALLS WI  54729
cbrazeau@co.chippewa.wi.us

CLARK COURTHOUSE, RM 304 (715) 743-5160
517 COURT ST (715) 743-5154 FAX
NEILLSVILLE WI  54456-1971
don.lander@co.clark.wi.us

COLUMBIA COUNTY ADMIN BLDG (608) 742-9618
PO BOX 232, 400 DEWITT ST (608) 742-9602 FAX
PORTAGE WI  53901-0232
donna.chrzas@co.columbia.wi.us

CRAWFORD 225 N BEAUMONT RD (608) 326-0204
SUITE 137 (608) 326-0292 FAX
PRAIRIE DU CHIEN WI  53821
jhanna@crawfordcountywi.org

DANE 1919 ALLIANT ENERGY (608) 266-4158
  CENTER WAY (608) 266-4156 FAX
MADISON WI  53713
mailto:jackson.michael@co.dane.wi.us
jackson.michael@co.dane.wi.us

DODGE 127 E OAK ST (920) 386-3798
JUNEAU WI  53039 (920) 386-3271 FAX
mgrams@co.dodge.wi.us

DOOR COURTHOUSE, RM 340A (920) 746-2225
PO BOX 670 (920) 746-2519 FAX
STURGEON BAY WI  54235-0670
dhart@co.door.wi.us
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DOUGLAS COURTHOUSE (715) 395-1331
1313 BELKNAP ST (715) 395-1373 FAX
SUPERIOR, WI  54880
veterans@douglascountywi.org
mailto:veterans@lbdata.net

DUNN GOVERNMENT CENTER (715) 232-1646
800 WILSON AVE (715) 231-6579 FAX
MENOMONIE WI  54751
dbauer@co.dunn.wi.us

EAU CLAIRE COURTHOUSE (715) 839-4744
721 OXFORD AVE, STE 1410 (715) 839-6238 FAX
EAU CLAIRE WI  54703-5490
veterans@co.eau-claire.wi.us

FLORENCE 1879 N LAKE RD (715) 696-6770
FLORENCE WI  54121 (715) 696-6771 FAX
mailto:fcvso@uplogon.com
patsmith@up.net

FOND DU LAC 50 N PORTLAND ST (920) 929-3117
FOND DU LAC WI  54935 (920) 929-7079 FAX
veterans@co.fond-du-lac.wi.us

FOREST COURTHOUSE (715) 478-3722
200 E MADISON ST (715) 478-5175 FAX
CRANDON WI  54520
vetshelp@co.forest.wi.us

GRANT 111 S JEFFERSON, RM 142 (608) 723-2756
LANCASTER WI  53813-1666 (608) 723-4048 FAX
grantvso@pcii.net

GREEN MAILING ADDRESS ONLY
COURTHOUSE (608) 328-9415
1016 16TH AVE (608) 328-9414 FAX
MONROE WI  53566-1703 (608) 558-2671 CELL
Call for appointment & office location directions.
ingwlk@tds.net

GREEN LAKE VETERANS SERVICE OFFICE (920) 294-4123
PO BOX 588 (715) 395-1373 FAX
500 LAKE STEEL ST (920) 294-4139 FAX
GREEN LAKE WI  54941-3188
glcvso@mail.co.green-lake.wi.us

IOWA COURTHOUSE (608) 935-0392
222 N IOWA ST (608) 935-3024 FAX
DODGEVILLE WI  53533
vet@iowacounty.org

IRON COURTHOUSE (715) 561-2190
300 TACONITE ST, STE 106 (715) 561-5609 FAX
HURLEY WI  54534
bomorz@portup.com

JACKSON COURTHOUSE (715) 284-0225
307 MAIN ST (715) 284-0223 FAX
BLACK RIVER FALLS
  WI  54615
gerald.paar@co.jackson.wi.us
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JEFFERSON COURTHOUSE (920) 674-7240
320 S MAIN ST (920) 674-9123 FAX
JEFFERSON WI  53549
vernl@co.jefferson.wi.us

JUNEAU 211 HICKORY ST, RM 201 (608) 847-9385
MAUSTON WI  53948 (608) 847-9417 FAX
junvets@co.juneau.wi.us

KENOSHA 8600 SHERIDAN RD, STE 700 (262) 605-6690
DIV OF VETS SERVICES (262) 605-6695 FAX
KENOSHA WI  53143-6516
tlois@co.kenosha.wi.us

KEWAUNEE COURTHOUSE (920) 388-7198
613 DODGE ST (920) 388-7139 FAX
KEWAUNEE WI  54216
cvso@kewauneeco.org

 LACROSSE ADMIN CENTER, RM 1340 (608) 785-9719
400 4TH ST N (608) 785-9718 FAX
LACROSSE WI  54601-3228
gausmann.jim@co.la-crosse,wi.us

LAFAYETTE PO BOX 67 (608) 776-4886
627 MAIN ST (608) 776-4873 FAX
DARLINGTON WI  53530
david.weiskircher@lafayettecountywi.org

LANGLADE 1225 LANGLADE RD (715) 627-6248
ANTIGO WI  54409-2795 (715) 627-6240 FAX
langcvso@co.langlade.wi.us

LINCOLN COURTHOUSE ANNEX (715) 536-0325
1106 E 8TH ST (715) 536-0369 FAX
MERRILL WI   54452-1100
rscheu@co.lincoln.wi.us

MANITOWOC COUNTY ADMIN BLDG (920) 683-4055
1110 S 9TH ST (920) 683-4499 FAX
MANITOWOC WI  54220-5374 (920) 683-5168 TTY
mantyvets@co.manitowoc.wi.us

MARATHON 212 RIVER DR, STE 1 (715) 261-1141
WAUSAU WI  54403 (715) 261-1146 FAX
mcvets@mail.co.marathon.wi.us

MARINETTE 1926 HALL AVE (715) 732-7650
MARINETTE WI  54143-1717 (715) 732-7447 FAX
cvso@marinettecounty.com

MARQUETTE COURTHOUSE (608) 297-9136
PO BOX 214, 77 W PARK ST (608) 297-7606 FAX
MONTELLO WI  53949
kgardner@co.marquette.wi.us

MENOMINEE COURTHOUSE (715) 799-3729
PO BOX 279 (715) 799-4957 FAX
W3228 WOLF RIVER DR
KESHENA WI  54135-0279
kakwitch@frontiernet.net
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MILWAUKEE VA BUILDING 6 (414) 382-1727
5000 W NATIONAL AVE (414) 382-1708 FAX
MILWAUKEE WI  53295-0002
dleguizamon@milwcnty.com

MONROE 14345 CO HWY B, RM 2 (608) 269-8726
SPARTA WI  54656-4509 (608) 269-8893 FAX
kgausmann@co.monroe.wi.us

OCONTO COURTHOUSE (920) 834-6817
301 WASHINGTON ST (920) 834-6805 FAX
OCONTO WI  54153-1621
holly.hoppe@co.oconto.wi.us

ONEIDA COURTHOUSE (715) 369-6127
PO BOX 400, 1 ONEIDA AVE (715) 369-6267 FAX
RHINELANDER WI  54501
cpitts@co.oneida.wi.us

OUTAGAMIE 227 S WALNUT ST (920) 832-5697
APPLETON WI  54911 (920) 832-2473 FAX
clarkab@co.outagamie.wi.us

OZAUKEE CO JUSTICE CNTR, RM 232 (262) 238-8326
PO BOX 994 (262) 238-8333 FAX
PORT WASHINGTON WI  53074-0994
kbrown@co.ozaukee.wi.us

PEPIN 740 7TH AVE W (715) 672-8887
PO BOX 39 (715) 672-8039 FAX
DURAND WI  54736-0039
pepinvso@co.pepin.wi.us

PIERCE 412 W KINNE ST (715) 273-3531
PO BOX 146    EXT 6462
ELLSWORTH WI  54011 (715) 273-6754 FAX
merlin.blaisdell@co.pierce.wi.us

POLK 100 POLK COUNTY PLAZA (715) 485-9243
SUITE 70 (715) 485-9246 FAX
BALSAM LAKE WI  54810
cvso@co.polk.wi.us

PORTAGE CITY COUNTY BLDG (715) 346-1310
1516 CHURCH ST (715) 346-1486 FAX
STEVENS POINT WI  54481-3598
clementm@co.portage.wi.us

PRICE COURTHOUSE (715) 339-2545
126 CHERRY ST (715) 339-5116 FAX
PHILLIPS WI  54555
cvso@co.price.wi.us

RACINE VETERANS SERVICES (262) 638-6667
WFDC, 3 NORTH (262) 638-7017 FAX
1717 TAYLOR AVE
RACINE WI  53404-9996
John.Weibel@goRacine.org



RICHLAND COURTHOUSE (608) 647-6101
181 W SEMINARY (608) 647-6134 FAX
RICHLAND CENTER WI  53581
rcvso@co.richland.wi.us

ROCK COURTHOUSE (608) 757-5552
51 S MAIN ST (608) 757-5604 FAX
JANESVILLE WI  53545
rockcvso@co.rock.wi.us

RUSK COURTHOUSE, STE C230 (715) 532-2299
311 MINER AVE, E (715) 532-2126 FAX
LADYSMITH WI  54848
rstone@ruskcountywi.us

ST. CROIX CO GOVERNMENT CENTER (715) 386-4759
1101 CARMICHAEL RD (715) 386-4758
HUDSON WI  54016 (715) 386-4757
lorins@co.saint-croix.wi.us (715) 386-4756 FAX

SAUK SAUK CO WEST SQUARE (608) 355-3260
505 BROADWAY, RM 205 (608) 355-3261
BARABOO WI  53913 (608) 355-3262
Ttyczynski@co.sauk.wi.us (608) 355-3263 FAX

SAWYER COURTHOUSE (715) 634-2770
PO BOX 717, 10610 MAIN ST (715) 638-3213 FAX
HAYWARD WI  54843
veterans@sawyercountygov.org

SHAWANO COURTHOUSE, RM 103 (715) 526-9183
311 N MAIN ST (715) 526-4622 FAX
SHAWANO WI  54166
vetnicho@co.shawano.wi.us

SHEBOYGAN COURTHOUSE (920) 459-3053
615 N 6TH ST (920) 459-3054
SHEBOYGAN WI  53081-4692 (920) 459-3055 FAX
riesejrr@co.sheboygan.wi.us

TAYLOR 224 S 2ND ST (140) (715) 748-1488
MEDFORD WI  54451-1899 (715) 748-1415 FAX
dave.thomas@co.taylor.wi.us

TREMPEALEAU COURTHOUSE (715) 538-2311 EXT 217
36245  MAIN ST (715) 538-2148 FAX
PO BOX 67
SgtMajor@tremplocounty.com

VERNON COUNTY OFFICE BLDG (608) 637-5274
E7410 CO RD BB, STE 225 (608) 637-5273
VIROQUA WI  54665-6131 (608) 637-5512 FAX
jyoung@vernoncounty.org

VILAS COURTHOUSE (715) 479-3631
330 COURT ST (715) 479-3629
EAGLE RIVER WI  54521 (715) 479-3778 FAX
scjens@co.vilas.wi.us

14
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WALWORTH COURTHOUSE (262) 741-4222
PO BOX 1001 (262) 741-4386 FAX
100 W WALWORTH
ELKHORN WI  53121
cjordan@co.walworth.wi.us

WASHBURN 850 W BEAVERBROOK AVE (715) 635-4470
SUITE 2 (715) 635-4471 FAX
SPOONER WI  54801
ckrantz@co.washburn.wi.us

WASHINGTON COURTHOUSE (262) 335-4457
432 E WASHINGTON ST (262) 335-6882 FAX
PO BOX 1986   (atten CVSO)
WEST BEND WI  53095
vetmark@co.washington.wi.us

WAUKESHA HUMAN SERVICES CENTER (262) 548-7732
500 RIVERVIEW AVE (262) 896-8588 FAX
RM  G138
WAUKESHA WI  53188-3680
jmargowski@waukeshacounty.gov

WAUPACA COURTHOUSE (715) 258-6475
811 HARDING ST (715) 258-6476
WAUPACA WI  54981 (715) 258-6477
jlidon@co.waupaca.wi.us (715) 258-6266 FAX

WAUSHARA 230 W PARK ST (920) 787-0446
PO BOX 159 (920) 787-0423 FAX
WAUTOMA WI  54982
fredk.parkstreet@co.waushara.wi.us

WINNEBAGO DEPT OF VETERANS SERVICES
504 ALGOMA BLVD (920) 236-48989
OSHKOSH, WI  54901-4704 (920) 303-3030 FAX
lsmerling@co.winnebago.wi.us

NEENAH–MENASHA OFFICE
211 N COMMERCIAL ST
NEENAH, WI  54956

WOOD COURTHOUSE (715) 421-8420
400 MARKET ST (715) 421-8808 FAX
PO BOX 8095
WISCONSIN RAPIDS WI  54495-8095
rlarson@co.wood.wi.us

MARSHFIELD BRANCH OFFICE
630 S CENTRAL AVE, #322
MARSHFIELD, WI  54449-4196

EDUCATION BENEFITS AND EMPLOYMENT ASSISTANCE

Personal Loan Program (PLP)

Veterans may borrow up to $25,000 for a mortgage secured loan with a
maximum 10–year term and $5,000 for a guarantor secured loan with a 5–
year term. PLP loans have affordable loan payments and low fixed interest
rates.
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Unremarried spouses and dependent children of deceased veterans may also
be eligible to apply.

A married applicant’s spouse must co–apply. All loans require security of
either a mortgage or a guarantor.

A student may request deferment for one education loan for a maximum of
$5,000 while a full–time student.

Applications for the loan can be made through your County Veterans‘
Service Office or on our Web site at www.dva.state.wi.us.

For additional information, see the “Loans” section of this booklet.

Veterans Education Grant Program (VetEd)

The Veterans Education Grant Program (VetEd) reimburses veterans for
tuition and fees paid for courses when enrolled as an undergraduate student.

Through the VetEd, eligible veterans that do not have a bachelor’s degree
may be reimbursed for 100% of tuition and fees. The dollar amount will not
exceed what UW–Madison charges for the same number of credits and the
percentage of reimbursement may be adjusted periodically by WDVA.

For a school to be eligible, it must award academic credit and be approved
by the State Approving Agency (SAA) or the Education Approval Board
(EAB). Courses offered under clock–hour standards are not eligible for
reimbursement.

The maximum amount of credits is based on the veteran’s active–duty time.
Active–Duty for Training does not count.

Active–Duty Time Maximum Amount of Credits
90 to 180 days 30 credits or two semesters
181 to 730 days 60 credits or four semesters
731 days or more 120 credits or eight semesters

Veterans must have at least a 2.0 grade average.

Veterans may receive the VA’s Federal Montgomery GI Bill (MGIB) and the
VetEd for the same semester. However, if the veteran is eligible for the
Wisconsin Tuition Remission GI Bill (WI GI Bill state program), then the
veteran will ONLY be reimbursed at the 50% tuition rate, even if they paid
the full 100% tuition rate. If a veteran is eligible for the National Guard
Tuition Grant (NGTG) or Reserve Tuition Assistance Program (TAP), the
veteran is not eligible for the VetEd regardless of whether he or she applied
for them.

Veterans may use the VetEd for full–time or part–time study for 10 years
after leaving active duty (delimiting date). At the 10–year delimiting date the
veteran may “bank” a maximum of 60 unused credits for part–time study,
i.e., when taking 11 credits or less per semester or term.

Applications must be received by WDVA within 60 days of the end of the
semester, term, or course ending date, whichever is applicable.
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After December 31, 2005, veterans must make a pre–application within 30
days of the start of the semester or term. WDVA will post a down–loadable
form on its Web site once available.

Past usage of WDVA’s Part Time Study Grant (PTSG) or Tuition & Fee
Reimbursement Grant (TFRG), has no bearing on how many VetEd credits or
semesters a veteran can use. TFRG or PTSG applications may be returned by
the department to the veteran.

To be eligible for the VetEd, the veteran’s household income must be below
$50,000, plus $1,000 for each dependent in excess of two dependents.

Veterans may apply for the VetEd through their County Veterans Service
Office or online at www.dva.state.wi.us.

Retraining Grant (RTG)

Recently unemployed or underemployed veterans (or veterans who have
received a notice of termination) may receive a grant of up to $3,000 per year
while receiving educational or on–the–job retraining. The amount of the
grant is determined by the applicant’s financial need as calculated by the
WDVA.

To qualify the veteran must:

Have been involuntarily laid off or discharged within one year of when
the WDVA receives the application.
Have been employed for at least six consecutive months with the same
employer or similar occupations; at least one day of that employment
must have been within the past year.
Be currently enrolled in a technical college or approved proprietary
school that does not offer a four year degree or a four year program, or
engaged in an on–the–job training program, that will be completed
within two years of the date the application is received at the WDVA
and can reasonably be expected to lead to gainful employment.

An applicant may receive a second Retraining Grant, but no sooner than one
year after the first grant was issued. No applicant may receive more than two
Retraining Grants. The applicant may not receive a Retraining Grant and
another WDVA education grant for the same period. In the case of an on–
the–job training program, the grant may be disbursed directly to the
employer.

Information and applications are available online and through the local
County Veterans Service Office (CVSO).

Academic Credit for Military Experience (ACME)

Academic Credit .... for military training. ACME may be used to guide
veterans to possible academic credits for military courses at colleges and
universities.

Save Money .... each credit received is one less for which veterans will have
to pay. Find possible savings by using ACME.
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Save Time .... each course for which credit is granted is one less veterans
have to take. This saves class time and study time and allows the veteran to
obtain his or her degree quicker.

Easy Comparison .... of school and degree programs. ACME identifies the
schools with the courses and programs individuals are interested in and
which offer them maximum credit for their military training.

Create Transcripts .... and store them online. ACME can centralize veteran's
military training records. ACME transcript information is password
protected.

Online Convenience .... ACME gives veterans the resources to update
transcript and personal information from any computer with Internet access.

When the ACME program is used, possible equivalency credits are estimated
based on the veteran's military course record. ACME uses the American
Council of Education’s (ACE) military guides as the standard for translating
military courses into academic credit.

Transcripts prepared using the ACME program can be used to summarize
and verify military course records. A printed ACME transcript can be used
to review military education with school officials.

The ACME transcript is not an official document. Veterans must provide
copies of their DD214 or other official documents which may be required by
the college, university, or technical college when seeking admission.

ALL credits or advanced standing awards are granted by registrars,
admissions personnel, academic deans, or other credit evaluators. The
ACME program does NOT award credits.

For more information regarding ACME, visit the ACME Web site at
http://acme.dva.state.wi.us.

Veterans may also contact the ACME Program Director at:

ACME Program Director
Wisconsin Department of Veterans Affairs
P.O. Box 7843
30 W. Mifflin St.
Madison, WI  53707-7843
Telephone: (608) 266-3732 or 1-800-WIS-VETS (1-800-947-8387)
Email: acmemail@dva.state.wi.us

TRANSITION AND EMPLOYMENT ASSISTANCE

Transition Assistance

Veterans in transition from active duty can contact WDVA’s Training &
Employment Section for statewide employment information.

Some state or federal benefits and services are tied to the discharge date and
expire soon after leaving active duty. To find out more about the timetable of
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eligibility, contact WDVA’s Transition & Employment Section or a CVSO.
The determination of eligibility for benefits can be a complex process.
Veterans and their dependents are best served by speaking with the agency
responsible for administering or approving the specific benefit.

State and Federal Civil Service Preference

State Civil Service .... Veterans and the spouses of disabled veterans may
qualify for preference in Wisconsin’s civil service system. Eligibility may
vary from other veterans’ benefits, programs, or services.

Preference for the veteran:

10–Point Hiring Preference may be added to a veteran’s passing state
civil service test score.

15–Point Hiring Preference may be added to a disabled veteran’s passing
score whose service–connected disability is rated less than 30%.

20–Point Hiring Preference may be added to a disabled veteran’s passing
score whose service–connected disability is rated 30%.

Promotional Exam Preference may be added to a disabled veteran’s
passing score whose service–connected disability is rated 70% or more.

Preference for the spouse of a service–connected disabled veteran:

10–Point Hiring Preference may be added to the passing score of the
spouse of a disabled veteran whose service–connected disability is rated
70% or more.

10–Point Hiring Preference may be added to the passing score of the
unremarried spouse of a veteran who was killed in action or who died of
a service–connected disability.

For more information regarding state civil service preference, contact:

Wisconsin Office of State Employment Relations (OSER)
Division of Merit Recruitment and Selection (DMRS)
P.O. Box 7855
101 E. Wilson St., 4th Floor
Madison, WI  53707-7855
Telephone: (608) 266-1732
Fax: (608) 267-1000
Email: esc@OSER.state.wi.us
Web site: http://oser.state.wi.us/contact.asp

Non–Competitive Appointment  .... to entry positions within state service is
available to veterans with at least a 30% service–connected disability. A non–
competitive appointment is at the discretion of the hiring state agency after it
has certified that the veteran is qualified. Consult WDVA or a CVSO for
more information.

Federal Civil Service .... employment information, including veterans’
preference, is available at http://www.usajobs.opm.gov.
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Unemployment Compensation for Ex–Service Members (UCX) .... is available:

Apply for benefits: 1-800-822-5246
Speak to a specialist: 1-800-494-4944

When applying, have the following ready:

Form DD214.
Social Security Number.
Wisconsin drivers license number.

Vocational Rehabilitation and Employment Services ....

Service–connected disabilities—Federal VA:
http://www.vba.va.gov/bln/vre/index.htm

Non–military disabling condition(s)—Vocational Rehab: Wisconsin
Department of Workforce Development:
http://www.dwd.state.wi.us/dvr/division.htm

Veterans' Employment Services

The Wisconsin Job Service Veterans’ Unit at the Department of Workforce
Development has dedicated staff of Local Veteran Employment
Representatives (LVERs) and Disabled Veteran Outreach Program (DVOP)
specialists. LVERs and DVOPs can be found at most of the Wisconsin Job
Centers. For more information and to locate LVERs and DVOPs nearest you,
go to http://dwd.wi.gov/dws/bjs/veterans.

The Job Center Contact Line is 1-888-258-9966 or
http://wisconsinjobcenter.org/wjc.

LVERs and DVOPs complement the information provided at DOD
Transition Assistance Program (TAP) seminars. Veterans still on active duty
are urged to attend a TAP seminar before separating—the earlier the better.

Services provided include:

One–on–one Assistance .... talk to a fellow veteran about local employment
opportunities, your eligibility for benefits, and career training opportunities.

Resume’ and Interviewing Assistance .... LVERs and DVOPs know first hand
what employers are looking for in a resume’, and the questions employers
are likely to ask in an interview.

Career Exploration .... when unsure about your career path or want to
change jobs, veteran employment specialists can assist in looking at career
paths.

Job Openings .... choose from the largest single source of job openings
available in Wisconsin. Visit http://jobnet.wi.gov.

Labor Market Information .... what businesses are expanding? Which areas
have the most growth? What are the current wage rates for occupations? The
WORKnet system has the details. Visit http://worknet.wisconsin.gov.
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Veterans as Apprentices

Veterans are perfect candidates to fill openings in a variety of apprenticeship
programs. Many veterans leave the military with the skills, knowledge, and
abilities that employers and trade unions are looking for.

The Department of Workforce Development’s (DWD) Apprenticeship
Bureau reviews and approves education, vocational, and professional
training programs for veterans.

Through the Apprenticeship Bureau, veterans may:

Earn a High School diploma, GED, or
Obtain a vocational certificate.
Acquire professional certification.
Receive training in a specialized area.
Explore work through apprenticeships and on–the–job training
programs.

Veterans, their eligible dependents, eligible members of the National Guard,
and the Reserves may benefit from Apprenticeship programs.

For more information on apprenticeship opportunities in Wisconsin, visit the
Bureau of Apprenticeship Standards Web site http://dwd.wi.gov/des/appr.

Hire Veterans First

The Hire Veterans First program is a National initiative established by the
Veterans’ Employment and Training Service (VETS) of the Department of
Labor (DOL). Their objective is to show support for America’s veterans to
send the message out to employers “Hire a Veteran First—American
Excellence at Work.”

Contact the Wisconsin Job Service Veterans’ Unit to receive a free “We Hire
Veterans” display emblem. Or, visit www.hirevetsfirst.org to download the
program logo to display proudly as an employer that hires veterans. If you
are a veteran, contact the Veterans’ Unit to get hooked up with an employer
that Hires Veterans.

Uniformed Services Employment and Reemployment Rights Act

The Uniformed Services Employment and Reemployment Rights Act
(USERRA), is a federal statute that provides job protections and employment
rights to military service personnel who serve on military duty.

Veterans Employment and Training Service (VETS) staff of the U.S.
Department of Labor provide technical assistance to veterans, National
Guard members, and Reservists who experience problems between their
military commitments and civilian employment. VETS staff also assists
employers by providing information about the USERRA statute, explaining
employer and employee responsibilities, as well as military leave policies. In
addition, the statute also covers discrimination in hiring due to the service
member's military obligation.
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When there is an alleged violation of the USERRA statute, a complaint may
be filed with VETS. An investigation is conducted and mediation is
attempted to formally resolve the issues.

To qualify for a claim, the uniformed service member must:

Provide advance notice to employer of their military leave of absence.

Meet duration of military service requirements.

Serve in the military under honorable conditions.

Request reinstatement within prescribed time limit.

For more information regarding USERRA, please review the USERRA Non–
Technical Assistance Guide at Web site http://www.dol.gov/vets/whatsnew/
userraguide0704.rtf.

Question or assistance can be provided by the Employer Support of the
Guard and Reserves at 1-800-336-4590 or the U.S. Department of Labor’s
Veterans Employment and Training Service (VETS), P.O. Box 8310, Madison,
WI 53708-8310, Telephone: (608) 266-3110, Fax: (608) 261-6710.

Federal Veterans Benefits

The U.S. Department of Veterans Affairs (VA) offers a variety of benefits
including education, compensation, pension, housing, and health care.

For information or to enroll for benefits, including health care, contact your
CVSO, visit the federal VA Web site at www.va.gov, or call the VA toll–free at
1-800-827-1000.

State Approving Agency (SAA)

The Wisconsin SAA approves schools for use of the Montgomery GI Bill
(MGIB) by veterans or other eligible persons. The approval process includes
the school’s staff, teachers, programs, and classrooms. The SAA also
maintains a database of approved programs in Wisconsin to help in choosing
a school.

Veterans or other eligible persons with questions about their GI Bill benefits,
should contact their CVSO, the VA Web site, or the SAA at 1-800-WIS-VETS
(1-800-947-8387), Extension 1-8771.

TROOPS TO TEACHERS (TTT)—A FEDERAL/STATE
PARTNERSHIP

The Troops to Teachers (TTT) program provides information, referral
services, and funding to assist veterans, eligible Reservists, and active duty
personnel who are about to leave active service pursue teaching as a second
career. In Wisconsin, the state office is located within the WDVA in Madison.
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Financial assistance may be in the form of stipends of up to $5,000 to help
pay for teacher certification programs, or bonuses of $10,000 for those who
commit to teach in schools serving a high percentage of students from low–
income families. After licensure, participants who accept a stipend or bonus
must agree to teach for three years in districts/schools that serve students
from low–income families. Call WDVA for information on qualifying
districts and schools.

TTT Teacher Certification/Licensure

The Wisconsin Department of Public Instruction (DPI) issues teacher’s
licenses. Current DPI standards require all applicants for licensure to have a
minimum of a bachelor’s degree.

There are various options for gaining authorization to teach in Wisconsin:

The normal program of education courses (including student teaching)
through a Wisconsin teacher training institution such as a UW System
school.

A teacher training program at an out–of–state institution, followed by
requirements unique to Wisconsin. (You may be eligible for an “Initial
Educator License With Stipulations” while completing Wisconsin–
unique requirements.)

Alternative teacher certification programs. Generally, these are on–the–
job training type programs. Individuals with a baccalaureate degree, but
no education credits, commonly spend one to three years teaching under
the tutelage of licensed teacher coaches. They also participate in special
teacher training sessions and seminars during the period of their
“apprenticeship.” Successful completion of an alternative certification
program generally results in award of an Initial Educator License by
DPI.

Online academic programs followed by student teaching.

An emergency teaching permit issued to individuals who do not have
the training required for regular licensure. They may qualify for teaching
positions that school districts are unable to fill with licensed teachers.
The hiring district applies for an emergency permit when hiring an
unlicensed teacher.

TTT Eligibility

Details on program eligibility are at the TTT Web site. In general, individuals
who have a baccalaureate degree and meet the following criteria will qualify.

Active duty retirees.
National Guard/Reserve retirees.
Drilling National Guard/Reserve personnel with 10 or more years of
credible service who commit to an additional three years of service.
Individuals with six years of active duty who commit to three years of
drilling National Guard/Reserve service.
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TTT Application Process

Visit the National TTT Home Page at www.proudtoserveagain.com for
application material online or call 1–800–947–8387. Applicants can expect to
receive confirmation as program participants within two weeks.

TTT Employment Opportunities

The need for teachers varies widely throughout the United States and not all
school districts experience teacher vacancies in every subject area. The most
critical needs in Wisconsin are for math, science, technical education, foreign
languages, music, business, and special education teachers. Employment
opportunities may be better in inner–city or rural school districts, both of
which suffer from severe shortages of quality teacher candidates.

TTT—Who to Contact

Interested individuals and school districts may contact the following for
more information:

Wisconsin TTT Office
P.O. Box 7843
30 W. Mifflin St.
Madison, WI  53707-7843
1-800-WIS-VETS (1-800-947-8387)
Email: ttt@dva.state.wi.us

Or National TTT Office
6490 Saufley Field Rd.
Pensacola, FL  32509-5243
1-800-231-6242
Email: ttt@voled.doded.mil

LOANS

Home Mortgage Loans

Who Can Apply
 State veterans Home Mortgage Loans are available to:

Eligible Wisconsin veterans.
Members and former members of the National Guard and Reserve who
have completed 6 years of continuous service under honorable
conditions.

Unremarried spouses and dependent children of eligible deceased
veterans.

Establish Eligibility
Before you can apply for a loan you must establish eligibility for Wisconsin
veterans' benefits and then obtain a Certificate of Eligibility. Contact your
County Veterans Service Office for assistance. If you have had past benefits
with WDVA, you can obtain your Certificate of Eligibility on our Web site.
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Find a Lender
Bring your WDVA Certificate of Eligibility to a participating lender when
you apply for your state veterans home mortgage loan. A list of local banks,
credit unions, and mortgage brokers that participate in our home mortgage
program is available on our Web site.

Primary Mortgage Loans (PML)

WDVA’s fixed interest rate PML is generally lower than other 30–year
mortgage loans. No private mortgage insurance (PMI) is required, and
discount points are not charged. WDVA will finance up to 95% of the
purchase price of an existing home or cost to construct a new home.

To purchase, or purchase and improve, a single family home or
condominium.

Construction of a new single family home.

Purchase certain existing 2– to 4–unit owner occupied residence. (Must
be occupied as borrower’s principal residence.)

Refinance the balance due on existing mortgage loans used for purchase,
construction, or improvement of a residence.

Advantages of the WDVA Primary Mortgage Loan:

No private mortgage insurance (PMI) with only a 5% down payment.
Most conventional loans require PMI for loans with less than 20% down.
This can save you hundreds of dollars each year.

Low interest, fixed rate loan.

Low down payment (5% down).

Low closing costs.

No prepayment penalty.

Home Improvement Loans (HILP)

Low interest, fixed rate loans with loan terms from 5 to 15 years.

Borrow up to 90% of your home equity to improve your property.

HILP loan funds can be used for a variety of improvements to real estate
such as add a room, remodel a kitchen or bathroom, a deck, landscaping,
a new garage addition, remodeling, repairs, landscaping, and garage
construction.

Loan funds cannot be used for purchase of personal property such as
freestanding appliances or furniture.

A borrower must have at least 10% equity after other mortgages and the
proposed loan are deducted from the value of the property.

50% of the improvements may be added to the value of the property
when determining equity.
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Personal Loan Program (PLP)

Veterans may borrow up to $25,000 for a mortgage secured loan with a
maximum 10–year term and $5,000 for a guarantor secured loan with a 5–
year term. PLP loans have affordable loan payments and low fixed interest
rates.

A married applicant’s spouse must co–apply. All loans require security of
either a mortgage or a guarantor. Applicants must meet basic underwriting
standards and demonstrate the ability to repay the loan.

The Personal Loan Program (PLP) can be used for any purpose. With
optional repayment terms the PLP is flexible to better meet your needs.

Applicants must meet basic credit and underwriting standards.

The loan must be secured by a mortgage on the applicant’s property or with
a guarantor. The applicant must have at least 10% equity remaining in the
property. (This means the value of the property is at least 10% higher than
the total of the existing mortgages including the PLP loan.)

To determine the minimum value needed, add all existing mortgages plus
the proposed PLP loan and divide by 0.9.

To determine the value of the property, WDVA uses fair market value as
shown on the property tax statement or the applicant may choose to submit
a recent real estate appraisal by a state licensed appraiser.

A student may request deferment for one education loan for a maximum of
$5,000 while a full–time student.

WDVA uses the revenue generated by the Personal Loan Program to provide
grants, services, and other assistance to Wisconsin veterans and their
families.

Who Can Apply
Veterans Personal Loans are available to:

Eligible Wisconsin veterans.
Unremarried spouses and dependent children of eligible deceased
veterans.
The remarried surviving spouse or the parent of a deceased veteran’s
child for the education of the deceased veteran's child.

Establish Eligibility
If you have not established eligibility for state veterans benefits, you can
apply for eligibility and begin your loan application with the assistance of
your County Veterans Service Office.

Where to Apply
If you have had past benefits with WDVA you can apply for a loan online or
at your local County Veterans Service Office. Applications for the loan can be
made through your County Veterans Service Office or on the Web at
www.dva.state.wi.us.
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ASSISTANCE TO NEEDY VETERANS (ANV)

The Assistance to Needy Veterans grant program provides limited health
care and subsistence assistance to veterans with low incomes. The maximum
amount is $5,000.

Who Qualifies?
Although aid is primarily available for veterans, unremarried spouses and
dependents of veterans who die in the line of duty, and spouses and
dependents of currently activated or deployed service members also qualify.

The applicant’s income cannot exceed the poverty guidelines identified by
the department in its administrative rules. Applicants with household liquid
assets in excess of $1,000 are not eligible for the health care portion of the
grant program.

Examples of liquid assets are: savings and checking accounts, stocks, bonds,
cash value of life insurance policies, and funds in retirement accounts.

Additionally, applicants must have applied for and been denied all other aid,
such as Unemployment Insurance, Medicaid, Medicare, or the federal VA
health care system.

Subsistence Aid
Financial aid may be provided when there is a loss of income because of
illness, disability, and death or natural disaster.

The grant covers individual 30–day periods or a 90–day period, up to a
maximum of $2,000 in a consecutive 12–month period.

Health Care
Financial aid for dental care, vision care, and hearing care is available. The
maximum benefits available in a 12–month period are: dental care ($2,500),
vision care ($500), and hearing care ($1,500 per ear). Actual amounts
awarded may be less if other payments have already been made from the
total $5,000.

ECONOMIC EMERGENCY AID

Spouses and dependents of activated or deployed service members, who
have lost income because of the activation or deployment and are residents
of the state at the time of application, may qualify for assistance in the event
of an economic emergency. The applicant's income is not subject to the
poverty guidelines identified by the department in its administrative rules.
An economic emergency includes:

Severe damage to their primary residence as a result of a natural
disaster.

A medical emergency.
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Failure of the sole means of transportation.

Failure of a stove, refrigerator, heating, electrical, plumbing systems, etc.

Please contact your County Veterans Service Office for further information
or to apply for benefits.

WISCONSIN VETERANS HOMES

Both veterans and their spouses may receive long–term care services at two
Wisconsin Veterans Homes located in King (Waupaca County) and in Union
Grove (Racine County).

The Wisconsin Veterans Home at King is located on beautiful Rainbow Lake
and provides skilled nursing, memory care, and some domiciliary care on a
picturesque and historic campus.

The Wisconsin Veterans Home at Union Grove offers a range of assisted
living to include a memory care unit in Fairchild Hall as well as the services
of a nearby federal VA medical facility. The services on the Union Grove
campus will expand to include a skilled nursing facility opening in the
spring of 2006. The new facility will also include a memory care unit.

Veterans and spouses must apply income and assets to the cost of their care,
with a portion of the cost for the veteran typically offset by the U.S.
Department of Veterans Affairs (VA). Applications for the Homes can be
made through your County Veterans Service Office, on the Web at
www.dva.state.wi.us, or by calling directly to the Homes:

King: Toll–free 1-888-458-5586, or direct to admissions at (715) 258-5586,
Extension 2204.

Union Grove: Toll–free 1-866-669-8387, or direct to admissions at
(262) 878-6749.

STATE VETERANS CEMETERIES

Veterans, their spouses, and dependent children may be buried at state
veterans cemeteries operated by WDVA.

WDVA currently operates three state veterans cemeteries. State veterans
cemeteries are located near Union Grove (Racine County), near Spooner
(Washburn County), and at the Wisconsin Veterans Home at King (Waupaca
County).

Both the Southern Wisconsin Veterans Memorial Cemetery, located on the
grounds of the Southern Wisconsin Center near Union Grove, and the
Northern Wisconsin Veterans Memorial Cemetery, located just off Highway
53 near Spooner, offer a full range of modern cemetery amenities. Both
include modern administration buildings with indoor chapels and outdoor
committal shelters.

The Central Wisconsin Veterans Memorial Cemetery, located adjacent to the
grounds of the Wisconsin Veterans Home at King, offers the ambiance of an
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historic military cemetery with interments dating back to the Civil War era.
All three cemeteries provide meticulously kept grounds, with floral policies
befitting a military setting.

Photos and driving directions to the cemeteries are available on WDVA’s
Web site at www.dva.state.wi.us.

The eligibility for burial is based on the past military service established as a
veteran, National Guard member or Reservist with honorable active–duty
service, military disability ratings, or those who have at least 20 years of
service towards retirement. See the eligibility section at the front of this
publication for more details.

Burial benefits may include the following: gravesites for casket or cremation
remains, headstones or markers, opening and closing of the graves, and
continued perpetual care.

Burial of an eligible veteran is at no cost to the veteran. A fee is charged at
the time of interment for spouses and dependent children of eligible
veterans. Veterans are encouraged to establish eligibility and pre–register for
interment by contacting one of the cemeteries. There is no cost or obligation
for pre–registration.

For information or assistance contact:

The Wisconsin Department of Veterans Affairs at 1-800-WIS-VETS
(1-800-947-8387) and ask for the Veterans Cemeteries Program.

The Northern Wisconsin Veterans Memorial Cemetery at Spooner,
(715) 635-5360.

The Central Wisconsin Veterans Memorial Cemetery at King,
(715) 258-5586, Extension 2203.

The Southern Wisconsin Veterans Memorial Cemetery at Union Grove,
(262) 878-5660.

MILITARY FUNERAL HONORS PROGRAM (MFHP)

The Military Funeral Honors Program assists families and funeral directors
by providing and coordinating funeral honors for veterans. Based on
available resources honors can include the presence of military members,
folding and presentation of the flag, firing details, and the sounding of Taps
by a bugler or electronic device. For more information, contact the MFHP
toll–free at 1-877-944-6667.

A standard military honors ceremony consists of the firing of three rifle
volleys, the sounding of “Taps” by military or volunteer buglers or CD, the
folding of the flag, and the presentation of the flag to the next of kin. Each
veteran is entitled, by law and upon request, to at least two uniformed
service personnel who will provide the basic honors. Due to availability of
personnel, a rifle detail is not always possible and, if available, is normally
provided by a Veterans Service Organization.
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When arranging for military funeral honors, if the family desires military
participation, they need to insure their desires are expressed to their funeral
director, who in turn will contact the MFHP for coordination of the honors. If
no funeral director is involved, families may call the MFHP directly for
assistance.

The MFHP provides funeral honors training, ammunition, and other honors
assistance to Veterans Service Organizations (VSOs) upon request. The
training includes both flag folding and rifle training.

For information or assistance contact:

The Wisconsin Department of Veterans Affairs at 1-800-WIS-VETS
(1-800-947-8387) and ask for the Military Funeral Honors Program, or contact
the MFHP directly at toll–free 1-877-944-6667 or (608) 261-0510/0512.

VETERANS ASSISTANCE PROGRAM (VAP)

The Veterans Assistance Program (VAP) assists veterans who are homeless,
or at risk of becoming homeless, in receiving the assistance necessary for
them to achieve stable living conditions and re-enter the mainstream of
society. The VAP is a collaborative effort involving the Wisconsin
Department of Veterans Affairs, USDVA Medical Centers and Clinics,
federal offices, Wisconsin state and local government agencies, and
community–based organizations.

The program helps veterans receive the support services necessary to
successfully re-enter the work force, or for those whom securing
employment is not possible, to receive a steady and consistent source of
income that will allow them to live independently or access long–term,  in–
patient health care.

Transitional housing and food are provided if needed. Services are focused
on education and training, employment, health care, housing referral,
counseling, and legal assistance. Program operations entail an initial intake
and assessment, case plan development that spans a four–phased staging for
rehabilitation, and discharge into safe, stable, low income housing.

Veterans who wish to apply for the VAP or for more information contact:

A County Veterans Service Office (listed in the telephone book under
“County Government”).

The Wisconsin Department of Veterans Affairs at 1-800-WIS-VETS
(1-800-947-8387) and ask for the Veterans Assistance Program.

The Veterans Assistance Center at Ft. McCoy, (608) 269-0234.

The Veterans Assistance Center at King, (715) 256-1118.

The Veterans Assistance Center at Union Grove, (262) 878-9151.

The Veterans Assistance Center at Milwaukee, (414) 382-1756
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ADDITIONAL BENEFITS

The “Wisconsin G.I. Bill”

For eligible veterans who entered active duty as Wisconsin residents, the
Wisconsin G.I. Bill will provide a 50% waiver of tuition and fees at any UW
or Wisconsin Technical College institution for up to 128 credits or 8 full–time
semesters. There is no delimiting date, household income cap, or restriction
on level of education. The new benefit will have an impact on veterans who
are also recipients of the Wisconsin Department of Veterans Affairs
education grants, reducing by half the amount paid out of pocket at the
beginning of the semester. The impact on the Veterans Trust Fund will also
be positive.

For dependents of certain veterans who entered active duty as Wisconsin
residents, the Wisconsin G.I. Bill will mean a 100% waiver of tuition and fees
at any UW or Wisconsin Technical College institution for up to 128 credits or
8 full–time semesters. Dependents will be eligible if the veteran died in the
line of duty, or initially incurred a VA service–connected rating of 30% or
greater while a resident of this state. Spouses will be eligible for 10 years
following the date of the line–of–duty death or the service–connected
disability rating. Children will be eligible at age 18, and through age 25.

See WDVA B0105 (application/instructions booklet) on the WDVA Web site
at www.dva.state.wi.us.

Individual Income and Property Tax Benefits

Property Tax Credit for Wisconsin Veterans and
Surviving Spouses

The Property Tax Credit for Veterans and Surviving Spouses program
provides a refundable property tax credit for the primary residence (in–state)
via the state income tax form for:

Eligible veterans age 65 or older who entered service from Wisconsin
and have a combined VA service–connected disability rating of 100%.

The unremarried surviving spouse of an eligible veteran.

The unremarried surviving spouse of a veteran who entered active duty
as a Wisconsin resident, died in the line of duty, and was a Wisconsin
resident at the time of death.

Starting November 15, 2005, the eligible individual will apply to WDVA for
certification and will include the certification with their state income tax
form. Forms will be available on the WDVA Web site
(www.dva.state.wi.us), from the Wisconsin Department of Revenue
(www.dor.state.wi.us), or by calling WDVA toll–free, at 1-800-WIS-VETS
(1-800-947-8387).
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Wisconsin Individual Income Taxes—Military Pay
Regular pay received by Wisconsin residents serving in the military on active
duty or on inactive Reserve duty or in the Wisconsin National Guard is not
exempted from income tax.

Proof of filing a Wisconsin income tax form is frequently one of the
components used in determining Wisconsin residency to establish general
eligibility for Wisconsin state veterans' benefits, the Wisconsin G.I. Bill, the
Property Tax Credit for Wisconsin Veterans and Surviving Spouses, and
Residency for Tuition at UW institutions.

Residents of another state who are stationed in Wisconsin are not subject to
Wisconsin income tax on their military pay unless they change their state of
residency to Wisconsin.

For additional information on Wisconsin individual income taxes and
military pay, see the Wisconsin Department of Revenue Web site at
www.dor.state.wi.us/faqs/pcs/military.html.

Wisconsin Individual Income Taxes—Combat Pay Exemption
Military pay that is exempt from federal taxation, such as combat pay or
hazardous duty pay, is also exempt from Wisconsin state taxation.

Wisconsin Individual Income Taxes—Mobilized Reserve/Guard
Pay Exemption
For taxable years beginning in 2004 and thereafter, military pay received by
certain members of the Reserves and National Guard may also be exempt for
Wisconsin tax purposes.

To qualify for the exemption, the military pay must have been received from
the federal government after being called into active federal service or into
special state service authorized by the federal Department of Defense.

The pay must have been for a period of time during which the Reserve or
National Guard member was on active duty. This exemption does not apply
to military pay that members of the Reserves or National Guard receive
during their weekend and two–week annual training.

Wisconsin Individual Income Taxes—Extension in Filing Deadline
For military service members who are serving or who have served in
Operation Iraqi Freedom, special provisions may apply regarding extensions
for filing Wisconsin state income taxes and for interest on taxes due. For
additional information, see the Department of Revenue Web site at
www.dor.state.wi.us/pubs/pb104.pdf.

Wisconsin Individual Income Taxes—Military Retirement
Benefits Exemption
Military retirement benefits are exempt from Wisconsin state taxation. See
the Department of Revenue’s Web page on Individual Income Tax for
Retired Persons at www.dor.state.wi.us/faqs/pcs/mil8 for additional
information.
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Wisconsin Individual Income Taxes—Death Gratuity Exemption
The death gratuity paid to the surviving dependent in the event of a line–of–
duty death of a military service member is exempt from Wisconsin
individual income taxes. See the Department of Revenue’s Web page on
Individual Income Tax for Retired Persons at www.dor.state.wi.us/faqs/pcs/
mil8 for additional information.

Donations to the Veterans Trust Fund via
State Income Tax Forms

State taxpayers will see a new way to support Wisconsin’s veterans and
military families on next year’s individual and corporate state income tax
forms. Included in the budget is a provision that authorizes a designated
donation line for direct donations to the Veterans Trust Fund, which
provides relief to veterans and the immediate families of service members
who die in the line of duty or as a result of service–connected disabilities,
deployed military service members, and eligible disabled veterans.

This additional source of new revenue was a key component of the 10–Year
Solvency Plan for the Veterans Trust Fund.

Wisconsin Motor Vehicle License Plates

For an additional fee, Wisconsin has for many years offered state veterans
the option of a special motor vehicle license plate denoting their military
service. For the first time, however, that additional fee will now go towards
supporting state veterans' programs as another key revenue–generating
component of the 10–Year Solvency Plan for the Veterans Trust Fund.

The budget also contains authorization for a new plate for everyday
Wisconsin citizens to show their support for the state’s men and women who
served in the U.S. Armed Forces. Like the veterans license plate, the
additional fee for a new “Supporting Veterans” license plate will be donated
to the Veterans Trust Fund.

Also newly authorized in the budget is a Gold Star license plate for
immediate family members of service members who die in combat while
serving in the U.S. Armed Forces.

Information about the availability of the new plates will be available on the
WDVA Web site at www.dva.state.wi.us in the “State Veterans Benefits”
section.

Veterans and Military License Plates

Special license plates are available to veterans, retired military service
members, medal recipients, and members of the active or reserve military.

For additional information on any of these plates, contact the Division of
Motor Vehicles, or visit the Web site of the Wisconsin Department of
Transportation (www.dot.state.wi.us) or the Wisconsin Department of
Veterans Affairs (www.dva.state.wi.us).



Veterans/Military License Plates
Special vehicle license plates are available for veterans and members of the
military, including branch of service (Army, Navy, etc.), wartime service
(WWII, Vietnam, etc.), and military medals (Silver Star, Air Medal, etc.). In
all, more than 40 different service and medal designations are available (see
WISDOT Form MV2653 for a detailed listing). No special parking privileges
are provided with military/veterans plates. Plates are transferable to a
surviving spouse.

Disabled Veteran License Plates
Disabled veterans with disabilities that impair the ability to walk may be
eligible for special parking privileges. While there is no reduction in the
registration fee for Disabled Veteran License Plates, privileges of the plate
include parking in disabled parking spaces, exemption from time limitations
and payment in metered parking in parking places with a 1/2 hour or more
limit. The plates are transferable to a surviving spouse.

Medal of Honor License Plates
Special license plates are available to Wisconsin residents who have been
awarded the Congressional Medal of Honor. The plate is a non–expiring
license plate and no issuance, reissuance, or renewal fees are required. When
the vehicle is sold, the plate stays with the owner, and may be transferred to
another qualifying vehicle. The plates may be transferred to a surviving
spouse, and remain without fee. No special parking privileges are provided
with Medal of Honor plates.

Ex–Prisoner of War License Plates
These plates are available to Wisconsin residents who are former prisoners of
war as certified by the federal VA and authorized by Wisconsin State Statute
341.14(6)(2). The first plate is issued at no charge, while second and
subsequent plates have an additional $15 issuance fee plus the annual
registration fee. The plates must be renewed annually even if no fee is
required. The plates may be transferred to a surviving spouse. No special
parking privileges are provided with Ex–Prisoner of War plates.

Veteran Motorcycle License Plate
Special license plates for motorcycles are available to Wisconsin residents
who qualify as a veteran of the United States Armed Forces. The plate may
be personalized with one to four characters.

Driver Licensing and Motor Vehicle Registration for
Active Duty Military Personnel

When the U.S. is involved in a military conflict, anyone who is a member of
the military and stationed outside of Wisconsin is considered to be on “active
duty” for the purposes of eligibility for modified procedures for the
following driver licensing and registration measures: driver license renewal,
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duplicate driver license, insurance information, suspended or revoked
license reinstatement, medical report, vehicle registration renewal, dealer
and salesperson licenses, motor carrier fees and reports, and special license
plates.

For additional information, contact the Wisconsin Department of
Transportation at www.dot.wisconsin.gov/drivers/drivers/active-duty.htm.

“Mission: Welcome Home”

The budget recognizes the efforts of the department in reaching out to newly
returning veterans through the “Mission: Welcome Home” program. The
budget provides biennial funding of $50,000 GPR for grants to support the
program’s activities, which include benefits information packets proactively
provided to each newly returning veteran and a community–based
Ambassador program to link older veterans as mentors with newly
returning veterans of the wars in Iraq and Afghanistan.

The “Mission: Welcome Home” program builds on the successes of the
department’s ongoing “I Owe You” outreach campaign, reaching out in new
ways to Wisconsin’s newest veterans.

WISCONSIN VETERANS MUSEUM

Our Mission: A Tribute to Freedom

The Wisconsin Veterans Museum is dedicated to the citizen–soldiers of our
state. The museum affirms, commemorates, and acknowledges the
achievements and sacrifices of Wisconsin veterans in America’s military
past. We honor the men and women who gave their youth, hope,
aspirations, and lives to serve our nation.

Award–Winning Displays

The museum’s two main exhibit galleries chronicle the history of Wisconsin
citizens who served in our nation’s armed forces from the Civil War to the
Persian Gulf War.

The main attraction of the 19th Century Gallery is the Civil War diorama
dramatizing the Battle of Antietam. Visitors can also discover the stories of
their Civil War ancestors by using two computer displays that provide a
veterans service record and list of engagements in which he participated.

The 20th Century Gallery houses an array of items that vividly illustrate the
role of Wisconsin men and women in the Mexican Border Campaign, World
War I, World War II, Korea, Vietnam, and the Persian Gulf wars.

A submarine periscope extends high above the gallery roof, providing a
unique view of the State Capitol and downtown Madison.

Three aircraft—a Sopwith Camel from World War I, a P–51 Mustang from
World II, and a Huey helicopter from the Vietnam War—are suspended from
the ceiling.
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Also Operated by the Wisconsin Veterans Museum

In addition to its main facility in Madison, the Wisconsin Veterans Museum
operates the Wisconsin National Guard Museum at Volk Field, just off
Interstate 90/94 near Camp Douglas. The Wisconsin National Guard
Museum preserves the state guard’s illustrious history from its inception
through today.

A display area is also housed in the Marden Center at the Wisconsin
Veterans Home at King.

Location
The Wisconsin Veterans Museum is situated across the street from the
Wisconsin State Capitol—at the intersection of Mifflin, Carroll, and State
streets.

Wisconsin Veterans Museum
30 W. Mifflin St.
Madison, WI  53703
Hours of Operation: Museum Mon.–Sat.: 9 a.m. to 4:30 p.m.

Sun. (Apr.–Sept.): Noon to 4 p.m.

Research Center Mon.–Fri.: 9 a.m. to 3:30 p.m.
and by appointment

Closed holidays

FREE ADMISSION

For more Information
General Information: (608) 267-1799
Research Center: (608) 267-1790
Wisconsin National Guard Museum (Volk Field): (608) 427-1280
Email: museum@dva.state.wi.us
Visit the museum online at http://museum.dva.state.wi.us.
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